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H rtpoo€eyyion tTQ
Apple yia ™
pakpolwia

Yy Apple, epyalduacTe TTAVTA yLa va SNULOUPYOUUE TNV KAAUTEPN eUTIERla
yla TOUG TTEAATES MAG, YIa auTod oxedldloupe TipoidvTa TIou dtapkouy. O
oxedlaouog yia pakpodlwia eival pia mpooTdBela amnod OAN Ty etalpeia,
otoia Sivel BAOMN OTIG TIPWTES MAG ATIOPACELS TIOAV TIPLV KATATKEVUAOTEL TO
TIPWTO TIPWTOTUTIO Kall kabodnyeital amod .oTopkd Sedouéva ¥Priong TTEAATWY
Kat TIPoRAEYELG Yl LEANOVTIKTY) XP1\oN. ATIALTEL TNV eTIiTELEN LOOPPOTIIAG
METAEL TNG AVOEKTIKOTNTAG KAl TNG SLVATOTNTAS ETILOKEUNG, XWPIS va
SlakuBeveTal N AoPAAELD, N ACHAAELD KAL TO ATIOPENTO.

MpoomadolEe ouveXwWS va av&dvoupe TN Hakpolwia Twv TIPOIOVTWY UECA aTio
VEEG TEXVOAOYIES 0XESIATOU KAl KATAOKEUNG, CLVEXT UTIOOTNPLEN AOYLIOULKOU
Kat Sleupuevn TPdoRaon O LTINPETIES ETILOKELNG. ALEUKOAUVOUIE ETTIONG
TOUG TIEAATES VA SWOOUV 0TA TIPOIOVTA TOug Ula SeUTtepn {wr), ATIAOTIOLWVTAG
™ Sadikaoia aodpaioug dtaypadric OAWY Twv SESOUEVWY OTIC CUOKEUES TOUG
KATA TNV TIPOETOLLACIA YIA LETATIWANON 1) AVTAAAQYT.

H mpoogyylom pag Asttoupyet. H Apple eival TipwTottopog Tou KAASoL 01N
Hakpolwia, OTwg amodelkvieTal Ao HETPNOELS TNG a&iag Twv
METAXEPLOUEVWY TIPOIOVTWY UAg, avEdvovTag TN Sidpketa {wng Twv
TIPOIOVTWVY KAl UELWVOVTAG TA TIOCOOTA ETIIOKEVWV.

«Ia Tov oXESLAOHUO TWV KAAUTEPWV
TIPOLOVTWYV ME TN MEYAAUTEPN SLAPKELA
{wNGg 0TOV KOG atatteital n TiTELEN
LOOPPOTILIOG METAED AVOEKTIKOTNTAG
KOL ETILOKEVACLHOTNTAG, TIAPEXOVTAG
TIAPAAANAQ CUVEXELG EVNUEPWOELS
AOVYLOMLKOU. AvalnTOUHE OUVEXWG VEOUG Kal
KOQLVOTOMOUG TPOTIOUG yLa va TIETUXaivouue
QUTI] TNV ATTOGTOAN)]. »

John Ternus, Avitepog AvTipoeSpog Mnxavikng YAKou
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H mpooéyyion g Apple yia ) pakpolwia

H a&ia Twv HETAXELPLOMEVWV CUOKEVWV

Ta TipoiovTta Apple Slatnpolv TNy a&ia Toug TTEPLoCOTEPO ATIO TIG OUCKEUES
TWV AVTAYWVIOTWY, ALEAVOVTAG TIG TIBAVATNTES VA TIEPACOLY O VEOUG
XPNOTEG. Y& TIOANEG BACIKEG AYOPES HAG, OTIWG OTIG HMA kal evtog TNG
Eupwtng, To iPhone Slatnpel Tnv aia Tou katd touAdxiotov 40%
TIEPLOOCOTEPO, O€ OUYKPLON [e Ta smartphone pe Android, pe t dtadopd
amoTiunong va av&AveTal yla akoun taialotepa PovteAa iPhone.! ETiiAgoy,
ardé tov lavoudplo Tou 2024, to iPhone 7, Ttou kukAodopnaoe to 2016,
efakoAouBoloe va £xel xonuaTikn a&la oto Tpdypauua Apple Trade In oTIC
Hvwuéveg Moltteleg.2 MNa tnv akpiBela, eKATovTAdeS EKATOUUUPLA XPTIOTES
iPhone Katexouv UETAXEIPIOUEVES CUOKEVEG.

Alatripnon 40% meploodtepng agiag
o710 iPhone €vavTl Twv avTaywvloTwy

Aldpketa {wng TtPolovTwy

H pakpolwia Twv mpoidvtwy Apple cuvexilel va av&dvetal. Yridpyxouv
EKATOVTASEG EKATOMLUPLA iPhone TTou XpnoluoTiololvTal yia Tiévw ato 5
Xpovia Kat 0 apldpog 6Ao kal av&dvetal. Ta Tipoidvta Apple apapgvouy oe
XPNoN VLA EYAAUTEPO SIACTNA ATIO TIC CUOKEVES AVTAYWVIOTWV.345

MNavw amno 5 etwv
NAKia ekatovTddwy EKATOMUPIWY iPhone TIou XENGCLLOTIOLOVVTAL AKOUN

MoocooTA ETMIOKELWV

To éoo omdvia eva TIPoiov xpelddetal eTlokeun) katd ) Sdpkela {WNG Tou
elval o loxupdTEPOG SeiKTNG TIOLOTNTAG Kat a&lotioTiag. Ol VEOTEPEG YEVIES
ouokeuwv Apple elval TTOAU AlyoTepo TIBAVO va XPELAOTOVV ETILOKEUT) OF
OUYKPLOT € CUTKEUEG TIOU KUKAOPOPNOAV LOALG TIPLWV ATIO Alya Xpovia. Na
Tapddeyua, amod to 2015 €wg 10 2022, TA TTOCOOTA ETIUOKEVWY EKTOG
eyyinong pewwbnkav katd 38%. MNa 1o iPhone, ol GUVOAIKEG ETILOKEVEG yia
akouola TIPOKANON INULAC HelwBNnKav katd 44% Ao TN OTLYUY) TIoU
sloayayape BeAtiwpeva epBANUATa, EeKlvwvtag amnod T ospd iPhone 7.
‘Otav sloaydyaue tTnv pooTacia elopong uypol ota iPhone 7 kat iPhone 7
Plus, ol eTtilokeveg yia (NULES atto bypPo pelwdbnkav Katd 75%. H BeAtiwon tTng
aglotiotiag kal n dlatrpnon g moloTNTaC eivatl SVo aTod Toug TILO
ONMUAVTIKOUG TIAPAYOVTES VLA TNV AUENOM TNG HAKPo{WIag TWV CUCKELWY UAG.

38% peiwon
OTA TIOCOOTA ETIIOKEVWY EKTOG £yyUNong HeTagd 2015 kat 2022
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H mpooéyyion g Apple yia ) pakpolwia

H a§lomotia tou
UALKOU pag 0a sivat
Tavta To KUPLo
MEANMA pag oTNV
TMpooTAdeLa va
HEYLOTOTIOL)OOUME
™ didpketa Jwng
TWV TIPOIOVTWV.

OL SOKLHEG AELOTILOTIOG OTO EMKEVTPO

EluaoTte apooiwpévol on Snuoupyla Twv KAAUTERWY TIROIOVTWY YLa TOUG TIEAATES LAG.

Ol opddeS UNXAVIKWY Lag avadnToly KABe eukalpla yia va eTItuXouy LPNAG eTtineda
AVOEKTIKOTNTAG YLa KABE LALKO TIOU XONOIUOTIOLELTAL, KABE QVTAAAKTIKO TIOU ETUAEYETAL KAl
KABe TPOIOV TIoL cuvappoAoyeltal Ma va yivel autd, akohouBoUe wa avotner dladikacia
SOKIUWY aglotioTiag, TTou cuPBAdIZeL e TNV AVATITUEN TwV TIEOIOVTWY UAS KAl TIG
Sladlkaoieg emokeung. OL dokIES aglotoTiag dev elval eva Bria TIou EpXETAL OTO TEAOG.
Elvat avamdomaoto KopUATL OAOKANEO0U TOU KUKAOUL (NG AVATITUENG TWV TIPOIOVTWVY.

OL TTANPOPOPIES ATIO TIG TIPWILES SOKIUES CUUBAANOLY OTNV EVNUELWON YIA BEATIWCELS
e€aPTNUATWY Kal oXedlaouol Kal oTn Slepebvnaon TIBavWwy TNYwY aoTox(ag, akoun Kal Ttow
arno TNV KATACKELT) TOU TIPWTOU TIRWTOTUTIOU. XAEN G€ AUTr) TNV LoXUPT) evottoinon,
UTIOPOUIE VA eVTOTTI{OUIE TUXOV TIPOBANLATA ATIO VWIS KAl Va TIPORAVOUE 0TI AVANOYES
AANQYES O UAIKA, AVTAANAKTIKA 1) 0TOV OXeSIA0UO TwV TIROIOVTWY. Ale€dyouie CUVEXEIQ
SOKIUES LEXPL TNV KUKAODOPIa KABE TIpolovTog, alAd Sev otauatdaue exkel. Kabwe ta potiBa
XPNoNg Twv TEAATWY e€eAlooovTal, ouvexi(OULE Va EVNUEPWVOULE TIC CELPES SOKIUWY UAS,
yla va SlaohaAiloupe OTL N TTIOLOTNTA TWV TIPOIOVTWY UAS BEATILWVETAL XPOVO UE TOV XPOVO.

OL BOKILES pag £XouV OXeSIAoTEl £TOL WOTE VA TIDOCOUOLWVOLY TN XE1OT O TIPAYUATIKES
OLVONKEG. 2N SLAPKELA TWV SOKLLWY, EKBETOULE TTPOIOVTA 08 LYPA KAL TPODLLA, OKANPES
XNIIKES 0LOLEG, TTPOIOVTA TIEPLTTOINONG SEPUATOS, EVTOVO UTIEPLWEES HWS KAl ASLAVTIKA
ueoa, LETAEY AAAWY. YTIOBAAAOUUE ETIIONG TIC CUOKEVEG 08 SOKILES QVTOXNC, YIa val
£ETACOULE TIWS AVTISPOVY O TIAPAYOVTES KATATIOVNONG, OTIWS KOASACHOUS OE KIVOUEVO
OXNHA, KATATIOVNOT) OTAV KATIOLOG KABIoEL TIAVW TOUS KAl ETITTTWOELS ATIO TUXAIES TITWOELS
TIAVW 08 OKANPES ETIPAVELES. AUTES OL SOKLEG, TTIOU TIPAYLIATOTIOOUVTAL 08 SEKASES
XAAGEQ TIPWTOTUTIEG CUOKEVES KABE XPOVO, £X0LV 0XeSLAOTEL yia va Slaohaiiletal ot Ta
TIpOoIOVTA Apple elval agloToTA 08 CUVOTIKEG TNG KABNUEPWVOTNTAG. EluaoTe TIeprdavol TTou
untepRaivoupe TN AoTa EAEYY0U BLOUNXAVIKWY TTOTUTIWVY YIal SOKLLES agloTioTiag. Ol Oelpeg

SOKIUWY HAG EVAL TIDOCAPOCHEVES YIA KABE TEIA TIPOIOVTWV.

[a Tapadelypa, oL TIPWTES Vevlees Tou iPhone ntav emippeTielc oe BAGRES armod ekBeon oe
LYPA, TLY. AV ETIEDTE LYPO TIAVW TOUC, 08 TIEPITTTWON EKBEONS 0TN BpoyN 1) av £ntedtav
07O vepo. ETOL, 0L OHAdES 0XeOLA0UOU LAS ETIAVEAABAV TIC SOKILES LEXOL VA ETIITUXOLY
LOYUPN TPOCTAC!a Ao TNV 10PO0T) UYPOU, N 0TIl LEIWOE TA TIOOOOTA ETIOKEUNG KATA
75% ota iPhone 7 kat iPhone 7 Plus. MapodAo TIou AuTeS ol aAAayeg araltovoay Tnv
TIPOOOTKN OUYKOAANTIKWY UAWY, OTEYAVOTIOINTIKWY KAl TIAPELBUOUATWY TIOU EKAVAV TIC
ETILOKEVES TILO TIEPITIAOKEG, Ol AELOONIEIWTES BEATIWOEIC 0TN HaKpolwida Tou TPOIOVTOC
SKalohoyouoay Hia JKEN) aUEnom OTNV TIOAUTIAOKOTNTA TwV ETILOKELWY. H a&loTioTia Tou
VALKOU ag Ba elval TIAvTa To KUPLO EANUA LA OTNV TIPOOTIABELA VA LIEYIOTOTIOCOUUE TN
Slapkela (wne Twy TpolovTwy. O Adyog eival anmhoc: H KaAUTepn TloKewn elval autr Tou
Sev ypeldletal ToTe va yivel

la ™ Sokun avtoxng oto vepo Baduou IPX3/4, n
Apple xpnotuotolet évav TeploTpedOLeVo
Bpaxiova pe akpoduola, yla va TIPOCOHOLWTEL TOV
Yekaopod 1y to TtoiAlopa oto iPhone.

la ™ Sokn pootaciag Katd T BuBlon oe vepd
Babpov IPX7/8, n Apple BuBilet To iPhone oe éva
Soxelo LTO TleaN, YLa Va TIPOCOHOLWTEL TNV Tiieon
TIOU UTTAPXEL KATW ATIO TO VEPO.

Makpolwia, amod Tov axedlaoud
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H mpooéyyion g Apple yia ) pakpolwia

Yrnootpign OS

‘Evag BAcIkog TIUAWVAG TNG HAKPOIWIAG TWV TIPOIOVTWY €ival 1) UTIOOTYPLEN AOYLIOUKOU,

€161KA Ol EVNUEPWOELS aodaAeiag Kal oL eTISLOPBWOoELG ohAAUATWY. H Apple €xel

ATOSESELYEVO LOTOPIKO OTNV TIAPOXT) EUPEWS SLASESOUEVWVY AEITOUPYIKWY CUCTNUATWY

(OS) pakpoxpoOVIag XPNoNG, TIoL LTIEPRAIVOLY KATA TIOAU TO LOTOPLKO TIPGTUTIO TOU KAASOU,

UE EVNUEPWOELS AELTOUPYIKWY CUCTNHATWY OKOUN KAl 6 £€Tn attd TNV ApxLKT) KUkKAodopia

NG oUCKELNG. TO TILO TTIPOCPATO AELTOUPYIKO Uag, To iOS 17, eival cupRato e 24 UoVTEAA

iPhone Ttou £xouv kKukhodoprioet amod to 2018. To iPadOS 17 sival cupBatd e povtéla iPad

110V SlatiBevtal otnv ayopd armod 1o 2018 kat To macOS Sonoma eival cupRaTd e

UTTIoAOYL0TEG Mac Ttou Slatibevtal otnv ayopd arod 1o 2017. AAAA akoua Kat otav va

TPoloV Apple Sev utmopel TTAEoV va AABEL TO TILO TIPOCPATO AELTOUPYIKO cUOTNUA TNG Apple,

TIPOOTIABOULIE VA TIAPEXOUE O0TOUG TIEAATES LA ONUAVTIKES EVNIEPWOELS aodaAeiag. Ma

TIAPASELY A, MOALG TOV MApTLo Tou 2024, KUKAOGOPNOALE [Ld EVNUEPWON yia T0 iI0S 15

TIOU KAAUTITE TIOAQLOTEPA TIPOIOVTA OTIWG TO iPhone 65, To otoio kKukAodpdpnoe 1o 2015.7

KdaBe Aeltoupylkd cUCTNUA TIOU KUKAODOPEL elval BEATIOTOTIOMNEVO YLA TO TIPOIOV TIOU

UTTIOOTNPICEL HECW EKTETALEVWVY SOKIUWY AELITOUPEYIAG, LoXVOG KAl 0TABEPATNTAS KAl 0TOX0G

uag eivat n dlatmpenon 1 BeAtiwon g anddoomg Tou.

TUOKEVEG TIOU uTtooTNPI{oVTaL ATIO TPEXOVTA AELTOUPYLIKA CUCTHHATA

2017

2018

2019

2020

2021

2022

2023

2024

macOS Sonoma
iMac Pro

MacBook Pro (15 wtowv)
MacBook Pro (13 wtowv, T€ooeplg B0peg Thunderbolt
3)

MacBook Air (Retina, 13 towv)
Mac mini

MacBook Pro (16 wvtowv)
MacBook Pro (13 wvtowv, 500 80peg Thunderbolt 3)
MacBook Pro (13 wtowy, T€ooeplg B0peg Thunderbolt
3)

MacBook Pro (15 wtowv)
MacBook Air (Retina, 13 vtowv)
iMac (Retina 5K, 27 wtowv)
iMac (Retina 4K, 21,5 vtowv)
Mac Pro

MacBook Pro (13 wtowv, M1)
MacBook Pro (13 wvtowv, 600 80peg Thunderbolt 3)
MacBook Pro (13 wtowv, Técoeplg B0peg Thunderbolt
3)

MacBook Air (M1)
MacBook Air (Retina, 13 wtowv)
iMac (Retina 5K, 27 wtowv)
Mac mini (M1)

MacBook Pro (16 wtowv)
MacBook Pro (14 wvtowv)
iMac (24 wtowv, M1)

MacBook Pro (13 wtowv, M2)
MacBook Air (M2)
Mac Studio

MacBook Pro (16 wtowv)
MacBook Pro (14 wtowv)
MacBook Air (15 wtowv, M2)
Mac mini
Mac Studio
Mac Pro

MacBook Air (13 wtowv, M3, 2024)
MacBook Air (15 vtowv, M3, 2024)

i0s 17

iPhone Xr
iPhone Xs
iPhone Xs Max

iPhone 11
iPhone 11 Pro
iPhone 11 Pro Max

iPhone SE (2ng yeviag)

iPhone 12 mini
iPhone 12
iPhone 12 Pro
iPhone 12 Pro Max

iPhone 13 mini
iPhone 13
iPhone 13 Pro
iPhone 13 Pro Max

iPhone 14
iPhone 14 Plus
iPhone 14 Pro

iPhone 14 Pro Max

iPhone 15
iPhone 15 Plus
iPhone 15 Pro

iPhone 15 Pro Max

iPadOS 17

iPad Pro 12,9 wtowv (2ng yeviag)

iPad Pro 12,9 wtowv (2ng yeviag)
iPad Pro 10,5 wvtowv

iPad mini (5n¢ yeviag)
iPad Air (3ng yeviag)
iPad (7ng yeviag)

iPad (8n¢ yeviag)
iPad Air (4ng yeviag)
iPad Pro 11 wtowv (2ng yevidg)
iPad Pro 12,9 wtowv (4ng yevidg)

iPad (9n¢ yeviag)
iPad mini (6ng yeviag)
iPad Pro 12,9 wwtowv (5ng yeviag)

iPad Air (5ng yevidag)
iPad (10ng yeviag)
iPad Pro 11 vtowv (3ng yevidg)
iPad Pro 11 wtowv (4ng yeviag)
iPad Pro 12,9 wtowv (6ng yevidg)

iPad Air 13 wtowv (6ng yevidg)

iPad Air 11 vtowv (61¢ yeviag)
iPad Pro 11 wtowv - M4 (7ng yeviag)
iPad Pro 13 wtowv - M4 (7ng yeviag)
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OLapxeg TG
Apple yia tTnv
ETILOKELACLLOTNTA

H SuvatdTnTa ETOKEUNG LILAG CUOKEUNG KAL 1) TIPOORA0N O UTNPETIES
ETILOKEUNG ATTIOTEAOUV ONUAVTIKA {NTHUATA KATA TOV OXESIACO TIPOIOVTWY
HaKpOoXPOVLIag Xpnong. Qotdoo, n BeAtioTomoinon KoVo yld ETIIOKELACIIOTNTA
UTTopEl val NV ato@pepel To KAAUTEPO ATIOTEAECA VI TOUG TIEAATES MAG 1) TO
TepIRANov. H Apple ipooTiaBel va BeATiwoet TN Makpolwia TwV CUOKELWVY
AKOAOUBWVTAG €va 0UVOAO aPXWV oXeSLACTHOL TIou BonBolv oTNny eTALOT TWV
OUYKPOUOEWVY PETAEY TNG ETIIOKEVACIOTNTAS KAl AAAWY ONUAVTIKWY
TIAPAYOVTWY, OTIWS TWV ETITTTWOEWY 0TO TIEPLRAAAOY, TNG SleVPLVONG TNG
TPOORAONG 0L UTINPECIEG ETIIOKELNS, TNS SladVAAENS TNG aoPAAELAS, TNS
TIPOOTACIAG KAL TOU ATIOPENTOU TWV TIEAATWY HAG KAL TNG TIAPOXNS SLAPAVELAS
OTNV ETOKELT). AUTO ATIAUTEL ETIIONG TIPOTEKTIKY) AVAAUOT AVWVULWY
LOTOPIKWY SES0UEVWV Kal TIPORAEPELS LEAAOVTIKNG XPNIONG TWV TIEAATWY,
woTe va Slvetal TTPoTEPALOTNTA OTIG HOVASES TIPOIOVTWY TIoU Ba £XouLV
SUVNTIKA TN LEYAAUTEPN CUXVOTNTA ETILOKEUWV.

«H emiokevaopotTNTA €ivatl €va Bactko
OLOTATLKO TNG Hakpolwiag. QoTtdoo,
N BeATioTOTMOING Y HOVO VLA
ETILOKELACLMOTNTA UTIOPEL VA UNV
amopEPEL TO KAAUTEPO ATIOTEAECHA YL
TOUG TIEAATEG MAG 1) TO TIEPLBAAAOV. »

John Ternus, Avwtepog AvTiipoedpog Mnyavikning YAkol

Makpolwia, amod Tov axedlaoud
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Ot apyeg TG Apple yla Ty emiokevaoiuéTnTa

Ot ymnatapieg iPhone tomoBetouvtal
XPNOLLOTIOUWVTAG TIPONYIEVES CUYKOANNTIKES UAEG,
TIOU €X0UV OXedlaoTel yla va amnodeopevovtal dtav
TEVTWVOVTAL TIPOG LA CUYKEKPLUEVN KatevBuvan,
ETUTPETIOVTAS TNV AVTIKATACTAON TNG Krtatapiag.

2 XEOLAOMOG VLA ETIIOKEVACLHOTNTA

Y10 Apple, 0TtdX0g Lag ival va oxedtaloupe TpoidvTa TIoU AVTEXOLV OTIG
OKANPEG OLVONKEG TNC KABNUEPIVNG XPNONG, EAAXIOTOTIOIWVTAG TIAPAAANAQ
NV avdaykn ouvrenong 1 emokeung. O oTPATNYIKOG OXESIATHOS yid
ETIIOKELACLOTNTA XWPIG cLVUBLRACHOUG OTNY AVOBEKTIKOTNTA £ival BACIKOS
TILAWVAG VLA TN Hakpoldwia TG ouoKeuNg. MNa mapddetya, Yo e0KOAN
AVTIKATAOTAOT TWV UTIATAPLWY, XENOLLOTIOLOUE TIPONYHEVESG CUYKOAANTIKES
UAEQ VLA TNV QVOEKTIKT) OTEPEWOT TWV UTIATAPLWY, TIOU £X0UV OXESIA0TEL va
ATtodeCEVOVTAL OTAV TEVTWVOVTAL TIPOG LA CUYKEKPLEVN KATELOLVON.

Me kdBe vea yevid iPhone, ot opddeg emtavalapBavouy Tig SOKIUES yia TN
BeAtiwon g emokevaoudTNTAG. Mo TTPOoPATA, O AUTES TIG TIPOOTIAOELIES
evTaxOnke n oxedlaon Hiag evteAws veag Soung TAALoiou, TIoL ETIETPETIE TNV
SUKOAOTEPN ETILOKEUT) TOU TIow YuaAloL. H oelpd iPhone 15 sival n Ttlo
ETILOKEVACIUN: 11 BACIKES HOVASES UTIOPOVV VA ETIIOKEVACTOVY, LETAEL AAAWY
TO oW YLAAL, N umatapia, n 0BovN Kat oL KAePeS. H SuvatdtnTa ETIOKEUNQ
Tou Ttiow yuaALoL Tou iPhone wg pepovwuevn Lovada Pelwoe To KOOTOG
ETIIOKEUNG YA TOUC TTEAATES KATA TTAVW attd 60%.8

Bplokéuaote emiong ot Sladlkacia Tpayuatornoinong onUAvVTIKWY
BeATiwoewy 0TNV ETIIOKELACIULOTNTA TWV laptop Mac, Tou iPad kat Tou Apple
Watch. lNa mapdadetyua, ot umatapieg twv MacBook Air, MacBook Pro, kat iPad
eTIAVaoXeSLACTNKAY TIPOCHATA VLA EUKOADGTEPN KAl TAXVTEPN AVTIKATACTACN
Kal SeopeuopaoTe va oxedladoupe OAA TA TIPOIOVTA |IE UTIATAPIES TTOU
UTTIOPOLV VA ETIIOKELACTOVV. OEAOUIE ETTIONS VA SLACPAAICOULE OTL KAOE
OUOKEUT) AVTATIOKPIVETAL OTIC TIPOCOOKIES TWV TIEAATWY HAG YIA TTIOLOTNTA KAl
aglotiotia Twv TPoldvTwyY Apple PETA TNV ETILOKELN.

Emiokevdoipueg povadeg iPhone

2007 2010 2016 2018 2021 2023
@ @ @ @ @ @
J
iPhone (1ng yeviag) iPhone 4 iPhone 7 iPhone X iPhone 13 iPhone 15

« Yrodoxn kaptag SIM « Yrodoxn kaptag SIM
« Mnatapia
o AmTika

« Miow kapepa

« Yooy kaptag SIM
« Mnatapia

o AtTikA

« Miow kauepa

« KOpla untptkn

« Ymodoxn kaptag SIM
« Mmnatapia

o AtTika

« Miow kapepa

« KOpla pntptkn

« Ymodoxn kaptag SIM
« Mnatapia

o AtTikA

« Miow kapepa

« KOpla untptkn

« YroSoxn kaptag SIM
« Mnatapia

o AtTika

« Miow kapepa

« KOpla untptkn

TIAGKETA TIAGKETA TIAGKETA TIAGKETA
« 066vn « 066vn « 066vn « 066vn
« Katw nxeio * Katw nxeio * Katw nxeio
« MepiBAnua « Emavw nxeio « Emavw nxeio
« MepiBAnua o MepiBAnua
« Kauepa TrueDepth « Kauepa TrueDepth
o Miow yuvahi
« KUplo pikpdpwvo
Makpolwia, amo tov oxedlacpd lovviog 2024



Ot apyeg TG Apple yla Ty emiokevaoiuéTnTa

MNa meplocotepeg
TAnpeodopics
OXETLKA ME TIG
TEPLPBAANOVTIKEG
TPooTIABELEG TNG
Apple, emtiokedteite
™ dievbuvon
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ApxN 1: MePBAANOVTIKEG ETILTITWOELG

H Apple €xel B0l TOV PINOS0ED GTOXO VA ATIOKTIOEL OUSETEPO LOOZVYLO AVBPAKA VLo OAOKANPO TO
anotunwa dvepakd pag pext to 2030. H pooTtidBela autr) EEKVAEL UE TNV EDAPUOYT) VEAS KaBapng
eVEPYELOG oe OAN TNV ahuaida edpodlaciol pag. Meploadtepol amnd 320 TpounBeuteg TG Apple €xouv
SECUEUTEL VA XPNOLLOTIOOUV NAEKTPLKT] EVEQYELA ATIO AVAVEWCIES TINYES KAl TTAVW aTIo 18 eKaTopUUPLA
UETPIKOL TOVOL EKTIOUTIWV aePiwV BeploknTtiou amodpeuxdnkav to 2023.2 Kataokeudloupe ta Tpoidvta
HAG HE TIEPLOCOTEPC AVAKUKAWUEVA KAl AVAVEWGCLA UMKA ATIO TIOTE. TO OIKOVOLLIKO £€10G 2023, T0 22%

TWV UAIKWV TTOU LETADEPALIE OTA TIPOIOVTA AG TIPOEOXOVTAV ATIO AVAKUKAWUEVEG TINYEG.10

H mpotepaldtnTa 0N Hakpolwia Tou TpoidvTog, oe avtiBeon e TN SuvatdTNTA HEUOVWIEVNS
ETIIOKELACIUOTNTAG, MTTOPEL ETIIONG VA SNILLOUPYTIOEL ONUAVTIKEG UELWOELS OTIS TIEPIBAAAOVTIKEG
ETUTTWOELG. H evioxuon TNG avBeKTIKOTNTAG eVOG TIPOIOVTOG eEUTNPETEL KAAUTEPA TOUG TIEAATES MAG
Kal To TIEPLBAANOV, EVW TIAPAAANAA €0 TIACOUKE ETUAEKTIKA 0TN OTIOVEUAWTT HOopdT) KAl TNV

ETIOKELACIUOTNTA YIA TA AVTAAAAKTIKA TIOU XPeldovTal CUXVOTEPEG ETIIOKEVESG.

@ OL EKTIOUTIEG AVOPOKA GTO ETHKEVTPO

O oXedblaouog TIPOIOVTWY e UPNAT ETIIOKELAOOTNTA Bewpeltal cUXVA WG N BEATIOTN
TIPAKTIKT YL TN Lelwon Twv TIEPIBAANOVTIKWY ETITTTWOEWY KAl TNV TTAPATAoN TNG
uakpolwiag, aAd autd dev elval TIAvTa aAnBela. Meplkeg Gopeg N TTPOTEPALOTNTA OTNV
QVOEKTIKOTNTA EXEL WG ATIOTEAECHA XAUNAGTEPES EKTIOUTIES AVOPAKA. AUTO £XEL ETTIONG
emReRalwbel amod o Kowod Kevtpo Epsuviv Tng EE Kat TiepA\apBAVETaAL OTA OXETIKA

TIPOTUTIA TNG EE.

H TIpoTepaldTNTA 0TNV ETIOKEVACUOTNTA £(Val ONUAVTIKY VLA AVOAWOCLLA 1) £EQOTHUATA TTIOU
elval eTiippemn) oe akolola TIPOKANOT (NULAS Kal elval TTLo TIBAVO Val XPEIAOTOUV ETTIOKEUT
Ma mapddetyua, n o8ovn kat n unatapia tou iPhone eival SUo povadeg Tou XpetdlovTal
OUXVOTEQT AVTIKATAOTACT) KAL £X0LV OXESIA0TEL YA va UTTOPOUY VA ETIIOKEUAOTOUY. AUTOC
elvat ettlong 0 Adyog Tou eTtevOUoULE O eYAAo BaBiod 0N BeATiwon TG avOEKTIKOTNTAG,

e To Ceramic Shield kat e TIg unatapleg Lakpdg SLapKelag

Q0TO00, N TPEOTEPALOTNTA OTNY ETIIOKEVACIUOTNTA UTTOPEL va Unyv elval n KaAutepn
TIPOCEYYLOT, OTAV N QVAYKN YIA ETIIOKELT elval oTIAvia. AUTO ATIOSELTNKE ATTO LA ECWTEPIKT
LEAETN TEPITTTWONG 0N Bupa popTIoNG Tou iPhone. H Bupa dpopTiong Tou iPhone elval
UEPOC LLAG LOVASAS LPNANG AVTOXTNG TIOU TIEPIAAUBAVEL LIKPODWVA KAl AAAA eEapTriuata
TIOU LTIOPOVV VA ETILOKEVACTTOLV WG LoVAada, aAA oTtavia xpeldlovtal avtikataotaon. H
SuvVaTdTNTA LELOVWHEVNC QVTIKATACTAONS TNS BUpag GpopTiong Ba arattovoe Tipdobeta
eEaPTHATA, OTIWS EEXWPLOTY) EVKAUTITN TIAAKETA TUTIWEVOU KUKAWUATOS, UTIOS0XT Kal
OLVOETIKA, TIOL ALEAVOLY TIG EKTIOUTIES AVBPAKA TIOU ATTALTOUVTAL YL TNV KATAOKEUT) KAOE
ouokeung. OLLUNAGTEPES EKTIOUTIES AVBPAKA ATIO TNV KATAOKEUT) SIKALOAOYOLVTAL LOVO EAV
N Bupa popTIoNg XpeldleTal AVTIKATAOTAON 08 TOUAAXIOTOV 10% TwWV CUOKEUWY. LTV
TIPAYHATIKOTNTA, TO TIPAYUATIKO TIOOOOTO ETIOKEVWY TTAV KATW atod 0,1%, TTou onuaivel ot
N UTTAEXOUCA TIPOTEYYLOT TNG Apple yia ToV OXESIAoHO ATIOMEREL XAUNAOTEDES EKTIOUTTES

AvBpaka otn dldpkela {wrig TNG CUOKEUNG.

AUTH 1) LEAETN TIEPIMTWONG elval OVo €va amo Ta TIAPASELUATA TTOU AavadeEQOUY
AETTITOLEPWCS OTL N TIPOTEPALOTNTA OTT ETILOKEVACILIOTNTA TIAVW ATIO OAa Sev elval TTavTa n
owaTr andvtnon. MNapduola CUUTIERACHIATA £X0UV eEaXOel OXETIKA e AAAES LOVADES, OTIWG
SIATAEELG 060VNG laptop, APXITEKTOVIKES UVAIING CUOTHUATOS Kal SIATAEELS THow
KAAOUUATOG tablet.’? Ot BEATIOTES TIPAKTIKES YLa TNV TIAPATAO TNG Hakpolwiag e
TIAPAANANAN EACXLOTOTIOMNON TWV TIEEPIBAAOVTIKWY ETITTTWOEWY TIOIKIAAOLY AVAAOYA UE TO
TIPOIOV, TIQ TIEPUTTWOELS XPNONG TWV TIEAQTWY TOU KAL TNV AVAYKN YIA ETIIOKEUT. AV UTIAQXEL

AUOT TIOUL Va TAPLAZEL OE OAQL.

Makpolwia, amod Tov axedlaoud
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OLapxeg ™G Apple yia Ty eToKeLAoLOTNTA Apxr’l 2: npéo-Bao-n 0-8 U“npso-ieq

ETMLOKEUNGQ

Ol ETIIOKEVEG €K TWV TIPAYMATWY TIPOKAAOUV AVACTATWON, AAAA AV attattelTat
£TILOKELT), ava{nNToUE VEOUG TPOTIOUS VLA VA TIPOOHEPOUE AVETT TIPOCRACN
o€ AodaAelg, a&LOTILOTEG KAl TIPOOTATEVOUEVES ETIIOKELEG aTtd TNV Apple, amo
KATAOTNA ETIIOKEVWVY TPITWV 1) atteuBeiag amod Tov TEAATN, yla va
BonBrooupe 0TV ETIIALOTN TOU TIPORANLATOS TO CUVTOUOTEPO SuVaTO. ' AUTO,
SumAaolaoape To UeEYeBog Tou Kopudaiou SIKTVOU LUTTNPECLWY KAl ETILOKEVWY
oG oTov KAGS0 Ta TeAeuTaia 5 xpovla, TIpocBEToVTAS TTIEPLOCOTEPA KEVTPA
ETIAYYEAUATIKOU 0£pPIG. AUTOG €ival TTioNg 0 Adyog Tou N Apple €kave
SlaBeaoiun ™ Self Service emiokeur) To 2022, TTAPEXOVTAG OTOUG TIEAATES
TIPOORACT OE YVNola AVTAAAAKTIKA, EpYAAeia Kal eyxelpidila etiokeung Apple,
kal ylati cuveyioupe va emekTelvouEe TNV TIPOCRACT OE ETIIOKEVES OE
TIEPLOCOTEPA TIPOIOVTA KAL TIEPLOXES. LUYKEKPLUEVA, TO 85% TOU TTANBUGOV
Twv HIMA BplokeTat oe andéotaon 30 Aemtwv 08Ikwg armd eva Apple Store,
egouolodotnueEvo KevTpo oepPLg Apple (AASP) 1y ave&dptnTo KEVTPO
etiiokevwv (IRP). Xto Hvwuevo BaciAelo, autd loyvet yia 1o 82% tou

TIANBUC OV, Kal oTnV ITaAia kat Tn Mepuavia yia to 89%.

AeopevopaoTe emiong va ouvexioovpue va uTtooTnEIiouEe TOUS TIEAATES TIOU
ETILAEYOLV VA XPNOLUOTIOLOUV UTINPEGCIES ETILOKEUNS, AVTAAAAKTIKA KAl
£PYOAELQ ETIIOKELNG TPITWY, ETOL WOTE N ETILOKEUT) TOUG VA OAOKANPWVETAL
oUUGWYVA e TA TIPOTUTIA TWV KATACKELACTTWY ApXIKoU €€oTtAlool (OEM) Kal
He v vPnAdTtepn duvatr a&lomioTia Petd Ty emiokeur). OL eyyunoelg Apple
Sev emnpedadlovTal Ao TNV ETOKEUT) EKTOS ToU ££0UCL0S0TNUEVOU SIKTUOU
™G Apple 1y e TN XPNoN AVTAAAKTIKWY 1] EPYAAEIWY TPITWY, EKTOG AV TO
TIPOIdV uTtooTEl (LA KATA TNV ETILOKEUT). AgV BA ATIEVEPYOTIOOOULE EVEPYA
£Va AVTAAAOKTIKO TPITOU KATAOKELAOTN TIOU £XEL oxedlaoTel yla va
KATAOKEVALZETAL UE TIQ (Bleg TIPOSIAYPAPES TWV TIPOIOVTWY HAG, EKTOS AV
eTnPeddlel TNV AoPAAELA KAL TO ATIOPENTO TWV TIEAATWY, KATL TIOU £TI{ TOU
TIAPOVTOC TteplopileTal o BLOUETPLKA OTOLXELD.

Makpolwia, amod Tov axedlaoud
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OLapxeg ™G Apple yia Ty eToKeLAoLOTNTA

Apxn 3: AopalAelq, mpootacia
Kol aroppnTo

H aopdAlela, N TTpooTacia Kal TO ATIOPENTO TWV TIEAATWY SV TIPETIEL TIOTE Va
SlakuBevovTal oTn SIAPKELD TNG ETILOKELNG 1] LETA ATIO AUTH.

H Apple TIapgxel 0TOUG TEXVIKOUG ETILOKELUNG KAL OTOUC KATAVAAWTEG
TPOCRACN 0TO SLAYVWOTIKO Hag cLoTNUa Tou Baciletal oto cloud, To oToio
XPENOLUOTIOLEL ATIOMAKPUGEVA EPYAAELN AOYIOLLIKOU Via TN Stdyvwon TiBavwv
TIPEORANUATWY. AUTY) N TIPOCEYYLOT EEAAEIPEL TNV AVAYKT TWV ETIAYYEALATIWV
ETILOKELWV VA INTOVV KWAIKOUS TTIPOCRAONS TIEAATWVY KAl EVOEXOUEVWS VA
Beoouv oe kivbuvo Tnv aopdAela 1} To amnoppnto. Ol cUoKeLES Apple TtepLEXoLY
AUETPENTA TTPOOWTILKA SeSoEva Kal OVO 0 KATOXOG TNG CUCKELNG Ba TIPETEL
va €xel IpooBaon os AuTd.

H Apple tlaopalilel 0Tl Ta KploWa TIPOCWTIKA BLOUETPLIKA OTOLXE(D TTOU
TIPOOTATEVOLY TA SESOUEVA TWV TIEAATWV KAl XPNOLUOTIOLOUVTAL OE ASITOUPYIES
omwg Tto Face ID kat To Touch ID eival amoBnkeupéva pe aohaiela o
OUOKeUT). AUTO TO £Tt{TIES0 ACPANELAG Eival TO AVAUEVOLIEVO YL OPYAVIOHOUS
oMW TPATECES KAL ETALPEIES TIIOTWTIKWY KAPTWV yla TN Xprion tou Apple Pay,
KABWGS Kal Yo KuRepvNTIKOUG Popeig TTou ekSiSouv PNPLOKE AVAYVWPLOTIKA.
Edv sloaxBel évag tpitog atobntmpag Face ID 1 Touch ID otn Stdpkela piag
ETILOKEUNG, KAKOBOULAOL TIAPAYOVTES UTIOPOUV EVEEXOUEVWS VA ATIOK T O0ULV
TPOCRAoN oTA euaiobnTa dedoueva evog TIEAATN 1) va KAEPOUV Ta oTolxeia
Tou. Nvwpidouue OTL auTtol ot TUTIoL aTtElAWY Sev eival BswpnTiKol. e [ UEAETN
Tou 2023, ol €peLYNTES AOPAAEIOG UTIOPETAV VA TIAPAKAUPOULY TA BLOUETOIKA
METPA TIPOoTACIAS TPELWY SNUOPIAWY ALTONTHPWY SAKTUAIKWY ATIOTUTIWIATWY
PC, XpNOUOTIOLWVTAG EEWTEPIKO UAMOUKO. 3

Epappolovial emiong KpIod TIPOoTATEVTIKA LETPA acdaleiag yia ta Aellep
TIOL XPENOLOTIOWUVTAL 08 TIOAAA LovTeAa iPhone kat iPad. Mpokeugvou va
SlaopailoTtel 0TL auTd Ta AEIEP CUUOPDUWVOVTAL UE TA TIPOTUTIA dodaAeiag,
TIOAAATIAEG SLACHANOELG LALOULIKOU AELTOUPYOUV TAUTOXPOVA. H eloaywyn) evog
AVTAAAQKTIKOU TPITOU UEPOUG UTTOPEL va BEoel og KivOLVOo Ta v AOYW
TIDOOTATEUTIKA ETPA KAl EVOEXOUEVWS VA 08NYT|OEL O EKTIOUTIES TIOU
uttepPBaivouv ta épla acpaleiag.

Ma auTo, Katd TN dladlkaoia eTokeung, N Apple kat Ta e€ouotodotnueva
KEVTPA 0£PPIG Apple XpNOLUOoTIoUY HOVo yWNold avTAAAAKTIKA Apple, Ta
OTIOLa £XOLV KATACKEVAOTEL KAl SOKLUAOTEL ALOTNEA VLA va TIANPOUY Ta
TIPOTUTIA AG. AEV XPNOLUOTIOIOUUE AVTAAAAKTIKA TPITWY, ETEd) SV Umtopole
va eyyunBoulpe Ta HETPA A0PAAELAG, ATIOPPTITOU KAl TIPOCTAC(AG TTIOU
TIAPEYOLY, OUTE TNV TIOLOTNTA KAL TNV ATIOS00TY) TOUG. Y€ LLd VEQ, aveEdpTntn
UEAETN YIa UTTATapies avTIKATACOTAONS Smartphone TpliTwy KATAOKELATTWY,
Kapia armo T uratapieg mou SokIdoTnKav 68V GUMHOPDWVOTAV TIANPWS UE
TA TTAYKOOULA TIPOTUTIA ACOPAAELAG UTTATAPLWV. 14

Makpolwia, amod Tov axedlaoud
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Ot apyeg ™G Apple yia v
ETILOKELAOLOTNTA

To 88% Ttwv
MTIaTapLWV TPiTWVY
KATAOKEVAOTWV
TIOU SOKLUACTNKAV
O€ MLA MEAETN TNG
UL Solutions
mpav pwtian
e€eppaynoav

0€ TOUAQXLOTOV
pia SoKun.

H acpaieia Twv HIataplwv TPitTwV oTo ETKEVTPO

YUudwWvVa e Hia vea ekBeon tng UL Solutions yia Tnv acdaiela Twy
UTTATAPLWOY TNAEPWVWY TEITWY KATACKELAOTWVY (TTIOU oVoUAdeTal KAl
aftermarket), n MALOVOTNTA TWV UITATAOLWY TTIOU SOKIUACTNKAY Sev
OUHHOPGWVOVTAY HE TIC ATIALTNOEIC A0PAAELOS TIOU TIPETIEL VA TIANPOUV OL
UTTATAPLIES TWV KATAOKELAOTWY APXIKOU eE0TTALOLIOL (OEM) kal «1n ayopd
uratapwy aftermarket mepiAapBavel Kvouvoug aoparelag.s

AUTH N HEAETN TiepAABave 33 ETIWVUIIES UTIATAPLWY TELTWY ATTO

™ Bopela Apeptkr), Tnv Kiva kal TNy Eupwm Kat SOKLIACTNKAY TIOAMG
Selyuata kKdbe emwvupiag, cUHGWVA UE TA TOTIKA TIRATUTIA A0DAAELAS
UTTATAPLWY, KATaAryovTac o Tiavw amo 1.200 anoteAeouata SOKLUWY.

H peAetn TepAAUBAVE LLa 0elpd SOKLIWY, ATIO BPAXUKUKAWIA 08 SLAPOPES
Bepuokpaacieg pexpL oupuTepihopd ot TIEPIBAAOVTA XaUNANC Tiieong. H UL
dlamioTwoe OTL To 88% TwWV UTTATAPLWY TIHEE GWTIA 1) eEeppdyn O
TOUAGXLOTOV la aTto TIG SOKIUES TIC OTIOES TIPETIEL OAOKANOWOOULVY ETIITUXWC
ol prataptieg OEM. Ma TIC UIATapleg TIou TIpoEPXoVTAL ATto TN Bopela
Apeptkr, To 100% elxe TOUAAXIOTOV ula amotuxia SOKIUNC, IUE ATIOTEAECUA
KaTIVO, WTLA 1) €KENEN.

ATIO TN peAeTn TN UL Solutions TipokUTTTEL OTL UTTAPYEL £va TEPACTIO EVPOC
STUTESWV TIOLOTNTAS 600V APOoPA TIG UTIATAPIES TPITWY KATAOKEVATTWY KAl
Ol KATAVAAWTES Bal TIPETIEL VA £EETACOVY EEOVUXIOTIKA TNV TINYT) TWV
UTTATAPLWVY TOUG, Yia va Slaodaiioouy OTL £x0LV SOKIUAOTEL KATAAANAG WS
TIOOC TN CURLOPGWON e Ta TTIpdTuTIa aodaielag.

Mapdro Tou N Apple Sev arevepyoTtolel T Xprion UIaTtaplwy Teitwy, n
dlapavela elvat (WTIKNIS onuactac. Elval onuavtiko va evniuepwvovTal ot
KATAVAAWTES OTAV TOTIOBETETAL UTTaTaplal TPITOU KATAOKELAOTT, WOTE Va
ywpllouv Tov TiBavo Kivouvo yia TNV aopAAELd TOUC.

Mmatapia Tpitov KATaoKeLaoTr) HETA ATIO
SOKIUY) KATAXPNOTIKTG UTIEPPOPTIONG, TIOU
TIPOCOUOLWVEL LA akoUoLa BAARN KUKAWHATOG. TIPOCOUOLWVEL TN GOPTION TNG KIaTapiag
TIEPA Ao Ta TIPORAETIOEVA OpLa.

Mmatapia Tpitov KataoKevao T HETA ATO
SOKLUT) EEWTEPIKOU BPAXUKUKAWHATOG, TIOU

Makpolwia, amoé tov oxedlaouo
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Ot apyeg TG Apple yla Ty emiokevaoiuéTnTa

< Tevika MAnpodopics

Ovopa

‘Ekéoon iOS
Ovopa povteAou
ADPIBHOC HOVTEAOU

LEIplakas apiopog

Mmnatapia

086vn Ay 0 A

Tpayouda
Bivteo
Duroypadieg

Edappoyég

Xwpnukemra

Anbéoya

Av 10 iPhone gvdg Xpriotn €XeL UTIOOTEL ETILOKELT), Ba
eldavioTtel n evotTnTa «EEapTripaTa Kal LloTopkod
0ePPRIS» 0TS puBHioelg Tou iPhone

Apxn 4: AladAvela OTIG ETILOKEVES

E§aptripata Kat LloTopLko o€pPLg

Ot tehdteg exouv Sikaiwpa otn dladavela, Snhadn) va yvwpilouv eav 1 CLUOKELT] TOUG
EXEL ETIIOKELAOTEL KAL £AV TA AVTAAAAKTIKA TIOU £lval ONUAVTIKA YId TNV AoPAAELd, TNV
TIPOOTACIA 1) TO ATIOPENTO £X0LV OXeSLACTEL aTd TNV Apple. Na mapddelyua, N eloaywyrn
£vOQ BLOUETPLIKOL aloONTHPA TPITOU KATAOKELAOTN Ba UTtopoloe va B£oel o€ Kivouvo Tov
EAEYX0 TAUTOTNTAG XPNOTN 1 LA uTtatapia Tou Sev KATaokeudoTNKE owaoTd Ba
umopoloe va B€oel o€ Kivduvo TV aopdAela. MNa avtd, n Apple sloryaye a Suvatdtnta
TIoL ovouddetal E§aptiuata kKal L.oTtopkod o€pBLg e To Ttpoypapa Self Service
£TIOKEUNG. H Apple Ttapapével o LOVoG KATAOKELAOTNG smartphone Tou el60ToLEl TOUG
TIEAQTEG AV 1) CUOKEUT) TOUG EXEL ETIIOKEVACTEL KAL AV TA AVTAAAAKTIKA TNG €ival

Kataokeuaopéva amo Ty Apple.

OL eTIIOKELAOTES 0TO SIKTUO AVEEAPTNTWY KEVTPWVY ETILOKELVWV TNG Apple prmopolv
eAelBEPA VA TIPOCHEPOLY AVTAAANAKTIKA TPITWVY, EKTOC ATIO YVNOLla AVTAANAKTIKA Apple.
YiHePQ, UTIAPXEL MOVO €va oevAplo oUUdwva e To ottoio N Apple Ba amevepyotoioet
£va AVTOAAAKTLKO Tpitou: ‘OTav eykataotabel evag aiodnmpag Face ID 1y Touch ID
TPITOU KATAOKELAOTH, BA ATIEVEPYOTIOICOULIE TOV EAEYXO0 TAUTOTNTAS VLA Va
SlaodpaAiooupe TN TTpooTAcia Kal To attdPENTO. AAAA XAPAKTNPLOTIKA TOU
AVTOAAAAKTIKOU TTou &gV oXeTI(OVTAL UE TOV EAEYXO TAUTOTNTAG, OTIWG KAUEPES 1) KOUUTILA,
ouveyifouv va Aettoupyolv cUUPWVA LE TIG SUVATOTNTES TOU EYKATECTNLEVOU
avtaAlakTtikou. H Apple Ba gudavioel emiong pia ewdormoinon katd Ty Tpwtn
ETIAVEKKIVNOT TNG CUOKEUNG LETA TNV ETILOKEUT] KAl £VAl LOVILO LNVUUA 0NV evoTNnTa
«EEapTruaTa Kal LoTopko oepPIg», eTteldr) n Apple dgv umopel va emaAnBevoel Tnv
AKEPALOTNTA TOU AVTAAAAKTLKOU.

H mpoofaon otnv evotnta «EEaptruarta kat lotopikd ogpPig» divel emiong
SLVATOTNTA 0TOUG UTIOYPNPLOUG KATOXOUG LUETAXEIPIOUEVWY CUOKEUWVY Va EAEYEOLY TO
LOTOPLKO ETILOKELVWY TNG CUOKEUNG TIPLV ATIO TNV ayopd, KATL TTou elval OAO Kal TILO
ONUAVTIKO, KABWG N ayopd LETAXELPLOMEVWY CUCKELWY ouve)ilel va avgaveTtal. MNa
auTod n Apple cuveyilel va evioyUel TNV TIPOROAT) TOU LOTOPLIKOU ETIIOKEVWY KAl TNG
TIPOEAELONG TWV AVTAAAAKTIKWY TIOU XPNCLUOTIOOUVTAL OTIG ETIIOKEUEG OTOUG
KATAVOAWTEG: XpNOLUEVEL WG aodAAELa yia va SLacHAALOTEL OTL OL TIEAATES
AAUBAvVOoULY Ta AVTAAAAKTIKA TIOU TILoTELOUY OTL ayopAdlouy attd TTAPOXOUG ETILOKEVWV.

Edv éva kUplo ototxeio Tou iPhone gvog xprotn €xel eTilokevaoTel, 6 eudaviotel n
evoTNTa «EEapTuaTa Kat .oToptkd o£pPIg» TIC pubuioelg Tou iPhone. Edv 1 emiokeun
OAOKANPWONKE UE XPNON YVHOLWV AVTAAAAKTIKWVY Apple kal n Babiovounon rtav
ETITUXNG, 0 XPNOoTNG 6a &gl To Prvupa «Vrolo avTaAAaKTIKO Apple». Edv n etiokeun
OAOKANPWONKE UE AVTAAAAKTIKO TPITOU KATACOKELAOTN 1) N Babuovounon dev rtav
ETUTUXNG, Ba epdavioTel To Prvupa «AyvwoTo eEAPTNUA». Av Sev UTIPXE AUTO TO
UAVULLA, Ol KATAVOAWTES VA ayvooUuoay TIPONYOUUEVESG ETILOKEVEG TIOL Ba Utopoloav
evOEXOUEVWS va BECOLY 0 KIVOUVO TN ASITOUPYIKOTNTA 1) VA ATIEIACOLV TNV aodAAELa

KAl TNV TIPO0TAC(A TWV XPNOTWV.

Makpolwia, amod Tov axedlaoud
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Ot apyeg TG Apple yla Ty emiokevaoiuéTnTa

H aArjfs1a yia ™ {euyomoinomn avTaAAaKTIKWY

H Ceuyotoinon avTaAAAKTIKWY €lval N TIPAKTIKT XPr1ONG AOYLOULKOU Yla TNV QvayvweLon
QAVTOAAOKTIKWY LECW EVOG LOVASIKOU avayvwploTikou. H Apple xpnotuototet
CevyoTtolinom AVTAAAGKTIKWY VLA va KAVEL TNV TTIPOoRAon 0TV ETILOKEUT] EUKOAOTEPN KAl
TIL0 Stadavr) oToug TeEAATES, Slaodpaiilovtag TTApAAANAA OTL KABE CLUOKELT), KABWS Kal
Ta edopéva Tou elval amodnkevéva e auTr), TIAPAEVEL A0DAANG Kal attodidel
BeATIoTa. Agv ¥pnoluotole(tal yia va TiE(OUE TOUG KATAVOAWTESG va ameubuvovtal oTnv
Apple yla TG ETILOKEVESG TOUG. LTNV TTPAYMATIKOTNTA, N Apple TipayuatoTolel Alyotepo
amd To £va TPITO TWV ETILOKELWVY EKTOG €YYUNONG. ETILTTAE0V, TA TTOCOOTA ETIIOKELWY
EVTOG Kal EKTOC eyyunong yla tnv Apple uetagl 2015 kat 2022 pelwdbnkav katd 78% kal
38%, avtioTolKa, AVTAVAKAWVTAS TNV ALENUEVT TIOLOTNTA KAl A§LoTIOTA TWY CUOKEVWV.

H Ceuyomoinon avtalAakTikwy Eekivnoe ue ta iPhone 5s kat to Touch ID yia tnv
TIPOCTACIA TWV TIEAATWY HAG ATIO N e€0Ualo80TNUEVN TTPpooRacn oTa Sedougva Toug. Me
™V TTdpodo Tou Xpovou, N Apple cuVEXLOE VA ETIEKTEIVEL TA LETPA YIA TNV TIPOCTACIA TWV
TIEAATWY KABWGS TIEPLOTATEPA AVTAAAAKTIKA TPITWY, OTIWG UTtatapieg, apxloav va
KATAKALZoLV TNV ayopd.

H aodpdAela Twv cuokevwy N Apple xel oxedlaoTel €10l woTe Kavelg otnv Apple 1
otmtoudNTOTE AAAOU VAl NV UTIOPEL val ATIOKTNoEL TTpooBaon oTa svaiodnta dedouéva
evoG TIEAATN. AUTO LoXUEL KAl YLa TIG SLAdIKACIES ETILOKEVWV LaG. ATo To 2018, n Apple
elonyaye ula aocdain Aettovpyia Sidyvwaong Kal ETIIOKEUNG, YIA VA UTIOPEL EVAG TEXVIKOG
va SLAYLYVWOKEL KAL VA ETILOKELACEL TA TIPORANUATA TNG CUOKELNG £VOG TTEAATT XWPIG va
amatteital amod Tov TEAATN va ATIoKAAUPEL TOV KWSIKO TIPOCRACTS Tou. H avTikatdoTaon
oTtolxeiwv aodaieiag omwg tou Face ID 1i Tou atedntMpea Touch ID o€ pia cuokeur) Sgv
TIPETIEL TIOTE VA ETUTPETIEL OE KATIOLOV VA TIARAKAUTITEL TNV TIPOCTACIA TOU KWwOIKOU
POoRAONS 1) TWV BLOUETPIKWY OTOLXEIWVY TOU TIEAATN TIPLV ATIO, KATA TN SIAPKELA 1} LETA

and LLa ETIOKELT.

EtimmAgov, N Babuovounon elvat pia OnUAvVTIKY TITUXT TNG SIASIKACIAG ETIIOKEUNS KAl YL
TIOAAG AVTAAACKTIKA amtatteitat Babuovounon ovadikT Yia TO CUYKEKPLUEVO
AVTAAAAKTIKO, YIa va SLAoPaALoTel OTL oL TIEAATES ATIoAABAVOLY 0TABgPT) artddoon OTIG
ouoKeLEG Apple. Na tapddelyua, ol Aettoupyieg True Tone Kat AUTOPATN GWTEWOTNTA
BaoiCovtal oTnv akpLR” emkovwvia HETAEL TNG 066VNG EVOQ TIPOIOVTOG KAl TWV
awoONTrpwv GwTog.'6 MNa va emiteuxBel autd, 0 AWCHNTPAG PWTOG KABE CUCKELTG TIPETTEL
va BaBpovounBel EexwploTd e TNV 086vn Tou, yla va ANGOoLy UTIOYN oL TIAPAANAYES
0NV Kataokeur). Autd ta §edopéva Babovopnong SnuovpyolvTal yia KABE GUOKELY) TIOU
KATAOKELAZETAL KAl ATIOONKEVOVTAL e AOPAAELA 0TOUS SLAKOMOTES BABUOVOUNONG TNG
Apple, HELWVOVTAG TO KOG TOG KAl TOV XPOVO TIOU ATTALTETAL YIA TNV OAOKAIPWON ULAG
ETUTOTILAG ETIIOKEUNG. META ATIO LA ETILOKELY), UTTOPEL va yivel elkoAa N Arjm Toug 0N
ouokeur), SlaohaAilovtag OTL Ta AVTAAAAKTIKA €Xouv Babuovounbet pe akpiBeta. Xwpig ™
HOPTWON TWV 5£60UEVWY BaBLOVOUNONG TIOU ival LOVASIKA yia TNV 080V, TO AOYIOLILKO
iOS &ev elval oe B€on va epunvevoel Sedougva amd Toug aAloONTNPES PWTOS, yeyovog TIou
eTnEeddel apvNTIKA TIG Asttoupyieg True Tone Kat AUTOMATNG GWTEWVOTNTAS. XApn oTa
Sedopéva Babuovounong mou Bacifovtatl 0To cloud TIAPAKAUTITETAL ETIONG N AVAYKN
amodrkeuong 6e80UEVWY OTO (510 TO AVTAANAKTIKO, YEYOVOG TIOU eVIOXVEL TNV a&loTioTia

0€ TEEPUTTWOELG ATIOTUX(AG [lag HovASAG Pvhung.

H Apple éxel A\dBel petpa ta TeAeutaia xpdvia yia va BeATioTomomoel Tn Babuovéunon
WOTE va Y{VEL TILO ATIOTEAECUATIKTY) KAl va Slaodalioel OTL eival SlaBeatun og dGAoUG TOUg

aveEAPTNTOUG TIAPOXOUG ETIIOKELWY Kdl Eow NG Self Service emiokeung.
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Ot apyeg TG Apple yla Ty emiokevaoiuéTnTa

To 2023, n Sladikacia evnuepwNKe, woTe N BABUOVOUNGCN Va UTIopel va OAOKANPwOsL
XwpPIig emkowwvia pe tnv Apple. Mpoypaupuatifovtal Tpdobeteg aAllayeg to 2024 yia
duvatdtnta (evyotoinong Kal Babuovounong yla UETAXELPLOEVA AVTAAAAKTIKA Apple,
Ta oTrola AduBAvVoVTAL ATto UTIAPYXOV TIPOIOV Kal eykabioTavTal og AAAN CUOKEUT) KATA TN
SLAPKeLa JLaG ETILOKEUNG, VLA TA TILO TIpdodaTa LovTEAd iPhone. ‘Etol, Ba ueiwbst
TIEPALTEPW TO KOOTOG TNG ETILIOKEUTIC KAL Ol CUVOMKEG TIEPLBAANOVTIKES ETITTTWOELG, EVW
Oa av&nBouv eTioNg oL ETIIAOYES TWV KATAVOAWTWY KATA TNV avadlitnon €MIOKELNG.
Méoa oto 2024, n Stadikaoia yia T Babuovounon evog XPNoLUOTIOMNUEVOU
avTaAAakTikoL Apple Ba eival n idla pe ™ Babpovounomn evog VEOU AVTAANAKTIKOU
Apple katd TV emokeur) LTIOOTNPEWOHEVWY CUOKEUWY: Oa YIVETAL AUTOUATA OTN

OUOKEUN XWpIg va Xpelaletal va ayopdoeTe To AVIAANAKTIKO atd tnv Apple.

ETimA€oy, yid TIG TTIEPLOOOTEPES ETIIOKEVES, OL TIEAATEG KAl Ol TIAPOXOL ETILOKELWV Sev Ba
XPeLAleTal TTAEOV VA ELOAYOLV TOV OEIPLAKO APLOUO UIOG CUOKEUNG 0TO KATACOTNUA Self

Service ETOKELWV Yla VA AyOPACOLY £Va VEO AVTAAANAKTIKO.

Emekteivoupe emtiong To KAsibwua evepyotoinong oto iPhone woTte va KAAUTITEL
UEMOVWEVA AVTAANAKTIKA, |LE OKOTIO VA ATIOTPATIEL 1) £{0080G KAEUUEVWY AVTAANAKTIKWY
otnv ayopd. To KAeibwua evepyotoinong elval pia Aettoupyia Tou elonyaye n Apple wg
ATAVTNON 0€ ATHIATA TIEAATWY KAL TWV ApXWV ETILBOANG TOU VOLOU, e OTOXO TNV
QATIOTPOTIY) KAOTING CUCKEUWV. XT1) SIAPKELA [ILOG ETILOKEUNG, EAV LA CUOKEUT) EVTOTTIIOEL OTL
£va UTIOOTNEWIOUEVO AVTAANAKTIKO TIPOSPXETAL ATIO AAAO iPhone e evepyoTiolnuUEVO TO
KAeldwpa evepyotoinong 1} T Asttoupyia anwAelag, 6a meplopiooupe T Babpovounon
Yla AUTO TO AVTAANAKTIKO. AuTT) N BeAtiwon oto KAeldwia evepyotoinong meKTelvel
TIEPALTEPW TN SECLIELOT) LUAG VA TIPOOTATEVOULIE TOUG XPNOTES HAG, AVEAVOVTAG
TIAPAAANAQA TIG ETHAOYEG TWV KATAVAAWTWY WG TIPOG TLG ETILOKEVES.

EmiumAgov, n Apple BEATIWVEL CLVEXWG TNV UTIOOTHPLEN YIA AVTAAAAKTIKA TPITWVY TToU
XPNOLOTIOOUVTAL OTNV ETIIOKELT. TNV TEPITITWON £VOG AVTAAAAKTIKOU TPiTou
KATAOKELAOTH yla TO 0Ttoio N Babpovounon dev ivatl SLIaBECIN 0TOUG SIAKOULOTES
Babuovounong g Apple Tou Bacifovtal oto cloud, n cuokeur) Apple Ba TTPocTIABYOEL
Val EVEPYOTIONOEL TO AVTAAAAKTIKO KAL VA TOU ETITPEPEL VA AEITOUPYNOEL e TNV
KaAlTepnN duvatr anmodoon, avtikatomTpilovtag TauTdXpova He SladpAavela To LOToPLKO
ETIIOKEVWVY TNG CUOKEUNG.

AVTOAAQKTIKA TPITWV TTOU XPNOLLLOTIOLOUVTAL OTNV ETILOKEUT

Ot eyyurioelg Apple dev emtnpedadovTal amod TNV ETIOKEUT) EKTOG TOU €£0VCLOS0TNUEVOU
SIKTLOL TNG Apple 1) e TN XPHoN AVTAAAAKTIKWY 1) epyaAeiwV TPiTwy, EKTOG €AV N
ouokeun uttooTel {NULd Katd TNV eTokeLn). Ot TeEAdTEG £xouV TTAvTa TN SuvatoTNTa va
ETIAEEOLV TIOLA AVTOAAAKTIKA Bl XPNOLLOTIOWCOUVY YIa TNV ETILOKELT] KAL 1) CUCKEUT) TOUG
Ba dlatnpenoel TN ASITOUPYIKOTNTA TNG, UTIO TNV TIPoUTIOBeoN OTL N XPTION AVTAAAAKTIKOU
Tpitou bev Betel og Kivouvo TNV aoPAAeld 1) TO ATIOPENTO TWV KATAVOAWTWVY.

MoAAot attd Toug TIEAATEG LAG ETUAEYOLV AVTAANAKTIKA TPITWV YLA ETILOKEVES EKTOG
£yyunong, 0Twg 080VeS Kal Uatapieg Tpitwy kataokevaotwy. Otav eykabiotavial
AVTAAAGKTIKA TPiTwV Ttou evdexeTal va Tiapouatdlouy TiBavo kivouvo, n Apple Ba
eupavioel pia eldotoinon KATd TNV TTIPWTN ETAVEKKIVNON TNG CUOKELNG META TNV
ETILOKEUT) KAL £Val LOVLLIO UNVLPA 0NV evoTNnTa «EEQpTHATA KAl LoTOpLkO 0€PRIG» 0TI
pubulioelg TNG cUOKeLNG. Me AUTH) TNV €160TI0NG™ oL TTIEAATEG UTTOPOUVV VA ETILKUPWOOUY
OTL KATA TNV ETILOKEUT] XPNOLLOTIOONKE TO AVTAAAAKTIKO TIOU AVAUEVOTAV KAL O
TIEAATING, 1) O ETIOUEVOG KATOXOG, UTTOPEL TTAVTA VAl BPEL TO APXEID TNG ETILOKELUNG OTIG
PuBuioelg TG cuokeung. AuTeg oL eldoToroelg Sev emnpedlouy TIOTE TN
AELTOLPYIKOTNTA 1) TN XPNOTIKOTNTA TNG CUCKEUNG.

Makpolwia, amod Tov axedlaoud

lobviog 2024 15



Ot apyeg TG Apple yla Ty emiokevaoiuéTnTa

Emteldry n Apple dev SlaBetel Sedopugva Babuovounong ya e€aptnuata tpitwy, To
AOYIOUIKO TNG CUCKEUNG Bal XPNOLOTIONOEL £(TE UTIAPXOVOES E(TE TIPOETUAEYEVES
pubuiocelg Babuovounong. ‘Eva mapadetyua eival n Aettoupyia True Tone, n omoia
XPNOLUOTIOLEL TIPONYUEVOUG ALOOENTYPESG VLA TNV TIPOCAPOYT] TWV XPWHATWY Kal TNG
€VTaong Tng 08dvng ota eTineda ToU GWTIOHUOL Tou TIEPIBAAAOVTOG, WOTE Ol EIKOVES VA
daivovtal To uolkeg. To True Tone xpeldleTal akplR Baduovounon yia va
AELTOLPYNOEL CWOTA Kal gV ival SuvaTn N EVEPYOTIOMNON LAG TIPOETUAEYUEVNG
BaBuovounong yla 08oveg TPTwy, N oTtoila UTIoPEL va 0dnyrioet og atpocdokNTN
ouumepldopd. Na auvtd, n Apple amnevepyotolel Tn Aettoupyia True Tone otav
XPNOLHoTIoLVTAL 006VES TPITWY, AAAAG evepyoTIolel OAA TA LTIOAOLTIA XAPAKTINPLIOTIKA
NG 08dVNG. Ze Ula TpooTdOela va TIPoodEPEL TTANPETTEPN UTIOOTHPLEN yia
AVTAAAOKTIKA TPITWVY, EEKlvwvTag apyotepa amod to 2024, n Apple Ba eTTPETEL 0TOUG
KATAVOAWTES VA eVEPYOTIOOLY TO True Tone e aVTAAAAKTIKA TPITWY, yla TNV KAAUTEEN
amodoo ToU UTIOPEL VA EPAPUOCTEL.

Oa umopouvy va arevepyotorioouy To True Tone oTig Pubuioelg, eav n 0Bovn Sev
AELTOLPYEL IKAVOTIOINTIKA.

[MPOG TO TIAPOV, Ol LETPNOELS LYEIOG TNG UITATAPlAg, OTIWG N MEYLOTN XWPENTIKOTNTA KAl O
apLOOC KUKAWY POPTIoNG, Sev elval SIABECIIES 0 KATAVAAWTES UE CUOKEUES TIOU
SlaBETouy umatapieq TPTWV KATAOKELAOTWY. AUTO cupBaivel eTteldr) N akpiBela autwy
TWV UETPNOEWVY gV UTIOPEL Va ETTAANOELTEL aTIO TNV Apple. ATIO LA E0WTEPLKT) AVAALON
™ Apple TiPoKUTITEL OTL OPLOUEVES UTIATAPIES TPITWY KATACKELACTWY TIOU TIWAOUVTAL
WG KalvoLpLeS elval 0TNV TIPAYUATIKOTNTA LETAXEIPIOUEVES KAL OL LETPNOELS TNG Lyelag
TOug €XoLV XelpaywynBel woTe va eudavidovtal wg KAoUPLES. Y& Uld TIpooTtdela va
BeATIwaoEel TNV LTIOOTNPLEN YLa UTtaTapieg TplTwy, EekvwvTag apyotepa 1o 2024, n Apple
6ad eudpavilel HETPNOELG LyElag TNG UTTATAPIOG e Hla el6oTtoinon Tov Ba avadepet 0Tl N
Apple dgv umopel va etaAnBeloel TG TANPOdOPIeg TIoL TtapouatadovTatl. Katd tnv
ETIAOYT) LLAG MTTATAPIAG TPITOU KATAOKELAOTH VLA ETILOKEUT), evOappUVoULE OAOUG TOUG
KATAVOAWTES VA ETIRERALWOOLY OTL TO TIPOIOV TIANEOL AVCTNPES ATIATHOEIS ATPANELQG.
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Alevpuvon Qg
npoopaong
O€ UTINPEOCILEGQ
ETILOKEUNC

MioTevoLUE OTL OL TIEAATEG TIPETIEL VA £X0UV EVKOAN TIPOCRACN 0 A0PAAES KAL AELIOTILOTES
UTINPETIES ETIIOKEVWV TIOLU Sev BETOUV OE KivOUVO TNV AoHAAELQ, TO ATIOPPENTO KAL TN

AELTOUPYIKOTNTA TNG CUOKEUNC TOUG. INa auto cuveXi{ouue va BEATIWVOULE TNV TIPOCRACN
0€ UTINPECIEG ETILOKEVWVY TOOO O€ ETIAVYVEALATIES OO0 KAl OE UELOVWEVOUS KATAVAAWTEG.

Ta tedevtaia 5 xpovia, n Apple €xel SIMAACLACEL TOV APLOUO TWV KATATTNUATWY
ETIAYYEALATIKWY ETILOKELWY O€ TIAVW aTtd 10.000, TipoohEPOVTAG TIEPLOTOTEPOUS
TPOTIOUG TIPOCRAONG OE UTINPECIES ETIIOKEVWY OTOUG TIEAATEG.

OpOCUA UTINPECLWV ETILOKEUNIG

2018 AldBeom auBnuepov emlokeung 08ovng iPhone otoug
efouolodotnueva kEvipa oepPig Apple (AASP)

2019 ‘ Aettoupyia AveEdptntou kévipou emiokevwv (IRP) otig HMA yia to iPhone

2020 Eméxktaon tou IRP o Mac

Emtéktaon tou IRP otnv Eupwrn kat Tov Kavada
2021 ‘ Emtéktaon IRP maykoouiwg

2022 Aettoupyia Self Service emiokeunq otig HIMA yia to iPhone

Eméktaon tng Self Service emiokeunig oe Mac pe M1,
Aettoupyia oe 8 xwpeg otnv Evpwn

2023 Emnéktaon tng Self Service emniokeung oto iPhone 14 kat oe ieplocodtepa Mac
Evnuépwon g dtapodpdwong cuotnpatog yia tn Self Service emiokeun
KukAodopia AlayvwoTtikwy yia tn Self Service emiokeun otig HIMA

Enéktaon tng Self Service eniokeung oe 32 xwpeg otnv Evpwn

2024 Emtéktaon tng Self Service emiokeung oe eploodtepa Mac

Eméxktaon AlayvwoTikwy otnv Eupwtn

BeAtiwpévn Sladikaoia Slapopdwong cuoTruatog yia Mac
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Atebpuvon ng mpodoBaong oe uTmpeatieq ETtiAoyEg 0€pBLG KAl ETILOKEUNG YL GUCKEVEG Apple
ETILOKELNG

Apple Store
kat Kévtpa  EEouolodotn
ETIIOKEUWY  Méva KEVTpa  AveEdptnta

Apple ue ogpRLg KEVTPA
ATIOOTOAN Apple emokeuwyv  Self Service
TIPOIOVTWV (AASP) (IRP) ETILOKELT
500+ kataoTrpaTa
AaVIKNG TTWANONG 5.000+
KdAutpr] Apple* Kataotiuata 5.000+ 33 xtpeg Kat
TEoPIC Léow Yrmpeoies kat' KATAoTHHATA 24 yY\wooeg
TOXUSPOMLKNG oikov*
ATOOTOANRG*
AlayvwoTtika

TeKUNPLiwoN ETILOKEUNG

AVTAAAQKTLKA TPITWV**

Ekmaidevon pue
Tiiototoinon Apple

O
® O o o
® 6 o o
O O e e

Ynootpign
Baduovéunong

['vrola avtaAAaKTIKA

Apple
MSTGXSlplO'lJ.éVa Q O Tovtopa Tovtopa
avtaAlaktika Apple dabeaipo SlaBatpo

Epyaleia

EpyaAeia Apple
yla ayopd . . ‘ .

EpyaAeia Apple O
yla gvolkiaon

Epyaheia tpitwv** Q Q ‘ O

O
O
o

. AatiBetat Q Aev datiBetal

* T€ eTi\eYUEVES TOTIOOETIES
** Ta IRP KAl Ol UEUOVWEVOL KATAVAAWTEG £XOUV TN ETILAOYT] XPTONG AVTAAAAKTIKWY KAL EPYAAEIWY TPITWVY GTNV ETILOKELT.
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Kottwvtag
Umpoota

YTnv Apple, n Tpooeyylon Uag yia T pakpolwia kabodnyeital and dedopeva
Kat Tn 6€0UELOT| LAG VA SNLLLOLUPYOUE TA KAADTEPA TIPOIOVTA 0TOV KOOUO. Ta
MEAN TWV OASWY 0€ OAEG TIG EIIKOTNTES KAWVOTOUOUV OLVEXWS WOTE Va
SlaoPpaifouv OTL KABe TtPoIdV EETEPVA TIC TIPOOSOKIES YIa AVOEKTIKOTNTA Kal
amnodoon, Staopaiifovtag TAPAAANAA TNV A0PAAELQ, TNV TIPOCTACIA KAL TO
ATIOPPENTO TWV XPNOTWV UAG OTAV 1 CUCKEUT] TOUG XPElAleTaL ETILOKEUT.

AULTO elval eva Ta&idL Ttou Sev Ba TEASLWOEL TIOTE, YT KAOWS TA UALKA, Ot
SOKLUEG Kal N Texvoloyia eEelicoovTal, £Tol eEghicoovTtal Kal ol TPOTIOL UE TOUG
OTIOlOUG TA XPNOLOTIOOVE VLA VA KAVOUE TA TIPOLOVTA AC VA AVTEXOLV OTO
Xpovo. Mpoidvta Tou elval avBekTIKd, a&lotiota Kat, 0tav woelel Toug
TIEAATEG UAG Kal TO TIEPIRAANOVY, ETIIOKELACIUA. OTAV aTtALTETAL ETILOKELN,
TIPOOTATEVOULHE Ta SedopEVa XPNO TN, TTapeExouue dladdvela ota
AVTAAAQKTIKA TIOU XPNOLUOTIOmONKay Kalt, eAv XpelaleTdl, AmevepyoTioloUue
HLOL AELTOUPYIA VLA TNV TIPOCTAC(A TOU KATOXOU TNG CUOKEUNG. € OANn autr TN
SladIkaoia, UELWVOUE TIG ETITTTWOELS UAG 0TO TIEPLBAAAOV.

AuTrn elval 1 SE0ELOT LAG TIPOG TOUG TIEAATES UAG, TIG UEANOVTIKES VEVIES KAl
TOV TTAQVITN TIou ovouAdoue OTI{TL Hag.
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2uvnoeLg
EPWTNOELQ

EpmAéketal n Apple g «TtpoypappaTtiopEvn BpaxupLoTnTa»,
TNV TIPAKTLKY] TNG OKOTILUNG OXESI0ONG CUGKELWV TIOVL YivovTal
vp1yopa TApWXNHEVES, TIPOKELMEVOU VA AvENBoUV oL TWANCELG
VEWV TIPOIOVTWV;

Y e Kapia epintwon. Elpaote eEalpeTika UTTIEPNIHAVOL YIa TO
oXedlao o TIPOIOVTWY TIOU AVTEXOLV OTOV XPOVO. YTIAPXOLV
EKATOVTASEG EKATOULUPLA iPhone TTou XpNoLUoTIoloUVTAL YId TIAVW
amod TEVTE XPOVLA Kal 0 aplBuog 6Ao kal av&dvetal. Kal evw opLopEVoL
ATIO TOUG AVTAYWVIOTEG HAC MOALS APXLOAV VA LTIOOXOVTAL TIOAUETEIQ
EVNUEPWOELS AELTOUPYIKOU CUCTHUATOR VId Ta TipoidvTa Toug, n Apple
TIPWTOOTATNOE OTNV TIPAKTIKT TNG TTAPOXNS SWPEEAV EVNIEPWTEWV
OTOUC KATAVAAWTES MAG TIPLV ATIO JLa SEKAETIA, e OKOTIO TN
peyaAltepn Stdpkela {wng TwV TIPOIOVTWY TNG. AIEUKOAUVOULE ETTIONG
TOUG TIEAATES VA SWOOULV 0TA TIPOIOVTA Toug Ula Sgutepn {wn),
BeAtiotomolwvtag ™ Sladikacia acdaiolc Staypadpric OAWY Twv
SeS0UEVWY OTIG CUOKEVES TOUG KATA TNV TIPOETolMaaTia yia
HETATTIWANGOT, SWPEA 1) avTaAAay).

Eivat kaAUTepOog yLa To TIEPLBAAAOV 0 OXESLAGIOG
VLO ETILOKEVACLLOTNTA;

Katd tov oxedlaoud evog poidvTtog, e§looppotolie Siadopoug
TIAPEAYOVTES YLA VA STULOUPYTICOUIE TO KAAUTEPO ATIOTEAECIA TOCO yld
Toug TIEAATEG Lag 600 Kal yla To TePBAAAoV. Na TIapddelyua, oL TIPWTES
VeVLEG Tou iPhone Mtav eTtippeTielq oe BAARES KATA TNV €Ttadt LE bypdg,
OTIWG £€KkBeoN o€ Bpoxn 1) Tuxaieg Slappoeg. ‘Etal, ot opddeg oxedlaouol
MOC €pYACTNKAV YLa VA ETIITUXOUV LOXUET TIPOOTAC(A £10P0NG LYPOU, N
otola TepleAdBave TNV TIPOCHNKN OTEYAVOTIONTIKWY,
TIAPEMBUOUATWY KAl CUYKOAANTIKWVY LAWY. QG ATIOTEAECUA, 1 ETILOKEUN)
EVYLVE TILo TIEPITTIAOKN, AAAA T TTOC0O0TA BACBWY Va HELWBNKaAY
KaTakopuda Katd 75%. ‘Etol, amo mepBAAAOVTIKT) ATIOPN, NTAV AOYIKO
va oxeSLAJOUIE e YWWHOoVA TNV AVOEKTIKOTNTA, TIAEA TNV al&non g
TIOAUTIAOKOTNTOG ETIIOKEVWY, ETIELOT KAT' apXAC EAAXIOTOTIOMONKE
SPACTIKA N AvAyKn YL ETILOKELT). YTIAPXOULV ETIIONG OEVAPLA KATA TA
oTTolal 0 OXESIAOUOG YIA ETIIOKELACLOTNTA VAl KAAUTEPOG YL TO
TIEPLRAANOV, YA TIAPASELY A OTAV (LA JTTaTapia pe duvatotnta
AVTIKATACTAONG TIapaTeivel T Sidpkela {wng evog TipoiovTog. Na eudg,
N KAAUTEPN ATIOPAOT VLA TOV OXESIACHO ElVal AUTT) TTIOU ALEAVEL TN
Hakpolwia Tou TPoidvVTog, emteldr) auto sival upioTng onuaciag yia Toug
TIEAATES KAL TOV TIAQVYTN MOG.
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SUVIBELS EPWTTOELQ Tuk@vel n Apple yia va SnLLOVPYHOEL TEPLOCOTEPES

ETMAOYEGQ 0TOUG TTEAATEG, 600V APOPA TIG ETILOKEVEG;

Atrmhactdoape To eyebog Tou kopudaiou SIKTVOL CTEPRIS Kat
ETILOKEUWV LAG 0TOV KAAS0 Ta Teheutaia 5 Xpovia, TipooBeTovTag
TIEPLOCOTEPA KEVTPA ETIAYYEAUATIKOU CEPRIG KAl ETIEKTEIVOUE TN
Self Service €TOKEUT) 0€ AKOUN TIEPLOCOTEPA TIPOIOVTA KAL TIEPLOXEG.
AeoleuduaoTe va ocuveyxiooupe va uTtooTnPilouEe TIEAATES TIOU
XPNOLOTIOOVY UTINPETIEG ETILOKELNG, AVTAANAKTIKA Kal epyaisia
ETILOKEUNG TPITWV. MAALOTA, OTIC TIEPLOCOTEPES ETIIOKEVES EKTOG
£yyinong XPNOLOTIOOUVTAL AVTOAAAKTIKA TPITWV.

lMa va SleLPUVOUIE TIEPALTEPW TIC ETIAOYES TWV TIEAATWVY UAG, ElaoTE
oTNV eVXAPLOTN B€0M VA AVAKOLVWVOUE OTL ATIO APYOTEPA PETOG, N
XPNON UETAXEIPIOUEVWY AVTAANAKTIKWVY Apple, TTou AauBavovTal ano
£va uTtdpPYoV TIPOIOV Kat ToTtoOsToUVTAL 0 AAAN CUCKEUT KATA TN
Sldpkela eTiokeung, Ba eival TOoo eUKOAN 600 KAl TA VEA AVTAANAKTIKA
Apple Katd TNV ETIOKELT) ETUASYUEVWY TTPOIOVTWY. EToL, Ba petwdolv ot
OUVOAIKEG TIEPIBAANOVTIKES ETITITWOELS KAL TO KOOTOC ETILOKEUNG.

Oa ouvexioouuE va ETIEKTEIVOUE TIG ETILAOYEG ETILOKEUNS KABWGS
avadlovTal VEEG TEXVOAOYIES KAl KALVOTOWIES. XTOXOG MaAg elval va
SWOOUE 0TOUG KATAVOAWTEG TIEPLOCOTEPES ETIAOYES, Slaodaiilovtag
TIAPAAANAQ OTL Ol ETILOKEVES elval A&LOTILOTES, ACPAAEIG KAL UPNANG
ToLOTNTAG. BERata, n KAAUTEEN ETILOKELT) elval AUTT) TTIOU SV
xpetdletal va yivel. ElpaoTte emiong mepridavol Tou Ta TocooTd
ETILOKEUWV HelwvovTal Spapatikd: Amo to 2015 €wg 1o 2022, Ta
TIOOOOTA ETIOKELWV EKTOC £YYUNONG Melwdnkav Katd 38%, evw
TAUTOXPOVA Ol CUOKEVES SLAPKOLVY TIEPLOCOTEPO KAl TIAPALEVOUY OE
xprion meploodtepo.’’

Mati eivat cUavTiKo va EVNLEPWVOVTAL Ol TIEAATEG yLa TO
€i60G TOU AVTAAAQKTLKOU TIOU XPNOLLOTIOMONKE GTNV ETILOKEUN

TOUg;

Aev Kataokeualovtal OAd TA AVTOAAAKTIKA e Ta (Sla TTpdTuTa. Xe pla
vea aveEdptnn peAetn armod ) UL Solutions eEstdotnkav dekddeg
ptatapies WOVTwy ABIoU TPITWVY KATACKELAOTWY KAl SIATIIOTWONKE OTL
kaia amd TIg uratapieg ou SokudoTnKav Sev TAnpouoe ta
UTIAPYOVTA TIPOTUTIA AoPAAElag Kal To 88% ametuxav 1600
KATAOTPODIKA TIOL Tpav GwTLA. '8 Ma autd n Apple eivat n uovn
etalpeia smartphone Tou TapPEXeL e SlapAvela TO LOTOPIKO
ETIIOKELWV [ULOC OUOKEUNG, CUUTIEPIAQUBAVOUEVNG TNS TIPOEAELONS
TUXOV ETIIOKEVACUEVWY AVTAAAAKTIKWY, LECW LLag SuvatotnTa TIou
ovouddetal «EEaptrjuata Kat loTopko o£pPIg» . AauBavovtag uTtoyn
OTL eKATOMUUPLA iPhone Ttou xpnoluoTololvTaAl lval UETAXEIPLOUEVQ,
elval onuavTiko yla Toug TEAATES va €X0LV TIPOCRAC OTO LOTOPLIKO
ETILOKEUWV TN OUCKEUNG TOUG, WOTE VA YWwPIi{ouv av TIEPLEXEL
QAVTOAAGKTIKA TIou Ba rtopoloay eVEEXOUEVWS va BEoouv og kivduvo
NV AoPAAELQ, TNV TIPOCTACIA 1) TO ATIOPENTO TOUG.
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Mnarti eivat onpavtiki n {EVyomoinon AVTAAAAKTIKWY,
N TIPAKTLKY] XP1IONG AOYLGLKOU yLd TNV avVayvwpLon
AVTAAAQKTIKWY HECW EVOG HOVASLKOU AVAYVWPLOTLKOU;

H Ceuyotoinomn avTaAAAKTIKWY elval Kpiotun yia I SlaopaAlon g
A0PAAELAG KAL TOU ATIOPPTITOU TWV TTEAATWY HAG. AUTO ETILTUYXAVETAL
e TIOAAOUG TPATIOUG, OTIWG TNV ATIOTPEOTIT KAKOBOUAWY TIARAYOVTWY
aATIo TNV KAWVOTIOIN GO AVTAAAAKTIKWY WOTE VA TIAPAKAUTITOUV TA
TIPOOTATEUTIKA METPA AoPAAEIAS KAl VA ATIOKTOLV TIpdcRaon oe
dedopeva TeAatwy, KATL TIou Sev atoteAel amelAn) povo otn Bewpla.
Y€ Ja LeAETn Tou 2023, oL epeuvnTeg aodaieiag pmoépeoav va
TIAPAKAUPOLY TIG BLIOMETPIKA METPA TIPOOTACIAC TELWY SNUOPIAWY
ALOONTNPWY SAKTUALKWY ATIOTUTIWHATWY PC XpNOLUOTIOLWVTAG
eEWTEPLKO LAOULKO.'® H BaBpiovounon sival eva AAAO ONUAVTIKO
HMEPOG NS Sladikaoiag eTokeuNg, KABWS SLaodaAilel OTL Ol CUOKEVES
Apple AetToupyoLV OTO HEYLOTO Twv SuVATOTHTWY Toug. Edv
XpnotuotomBel eva avTtaAAAKTIKO TPITOU KATAOKELAOTH O ULd
eToKeLn, N Babuovounon Sev vootnpileTal Katl N cuokeur) Apple Ba
TIPOOTIAONOEL VA EVEPYOTIOINOEL TO AVTOAAAKTIKO YIla VA €XEL TN
SuvaTOTNTA VA AELTOUPYNOEL UE TNV KAAUTEEN duvath amtddooT) Tou.

Elvat onuavtiko va onpelwdet onuepa otL n Apple dev amevepyotolet
QAVTOAAAKTIKA TPITWY, EKTOG ATIO TO TIAQIOLO TWV BLOUETPLKWY
oTolxelwv, TIoL LoYVEL LOVO VId TNV elocaywyn alodntripwv Face ID kat
Touch ID tpitwy, TIou Ba umopolaoav va odnynoouv oe Tapapiaon
Sedopevwy xpnotn. Mapdio Tou 1 evyoTtoinoN AVTAAAAKTIKWY
TIPOCBETEL €va Briua o1n dladlkaaoia eTLOKeLNG, eival Bactkd oTolxelo
NG OTPATNYIKNAG HAG yla TN SlaodAAilon OTL Ta Sedopeva Twy TIEAATWY
Mag eival aodaAn, otL uttdpxet dStapdvela 6oov adpopd Ta
QAVTAAAGKTLKA TIOU XPNOLUOTIOOUVTAL OTLG ETILOKEVES KAL OTL TO TIPOIOV
Toug Ba £xel SlapKeLa.

H Apple utootnpidel TN vopoBeoia yia To SIKAIWHA ETILOKEUNG;

H Apple NTav o TTPWTOG KATACOKELAO TN smartphone Ttou uTtooTrPIEE
TOV OPOCTIOVSLAKO KAVOVIOUO VLa eTILOKEVES 0TI HITA. MioTtevouue 6Tl
Ol KATAVAAWTES KAL OL ETIXELPNOELG ETTWHEAOUVTAL ATIO TOUG VOLOUG
TIOU €EL00PPOTIOVV TNV ETIIOKEVACILOTNTA UE TNV ACPAAELD TWV
TIEAATWY, TNV ATIOS00N TOU TIPOIOVTOS KAl TNV akepatdtTnTa. Ol vOuoL
oupBAAoLY 01N Slaohaiion NG SLadAVELAS YIA TOUG KATAVAAWTES
OXETIKA UE TOV TUTIO TWV AVTAAAAKTIKWY TIOU XENOLLOTIOLOVVTAL OE LA
ETILIOKELT), 0TN SLATHPENON TOL ATIOPENTOU, TWV SES0UEVWY Kal TWV
XOPOKTNPLOTIKWY A0PAAElAg TNG CUOKELUNG TTIou BonBoLv oTnv
ATIOTPOTIN KAOTING, KAL ETITPETIOVV 0TOUG KATAOKEVAOTES VAl
ETIKEVTPWOOUV GTNV KATACTKELY] VEWV TIPOIOVTWY TIOU
OUMMOPHWVOVTAL IE AUTOUS TOUG KAVOVIOHOUG, OAA AUTA LELWVOVTAS
NV oLyXLoN TIou dnpoupyeital atd SUVNTIKA AVTIKPOUOUEVES
TIPOCEYYIOEIG TOCO OE EYXWPLO 00O KAl o€ SlacLVoPLaKo eTtitiedo.
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